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Assignment I –Open interview 
 

 Deadlines: see Course outline, also communicated in class 

 Hand in instructions are under the description of reports 1 and 2 

 Do not upload to Moodle with the name of the respondent (confidentiality) - Open 

interview needs to be anonymised in the reports (!) 

 Make sure the reports are formatted as explained in the lectures and in line with APA 

 In order to prevent free-riding in group work, students are obliged to submit an 

elaborated logbook of their activities for each assignment, as a separate document; 

keep it short but clear 

 Important: please use overall your student number instead of your name, on title page, 

main body of text, interviews, and logbook. This for the sake of anonymous grading.  

Assignment description 

In this assignment, pair up with (one or two) another student(s) and interview two students 

from outside the course. It is important to interview students that you don’t know as that will 

simulate data collection experience that you will built up in the second part of the course. The 

purpose of the interviews is to investigate how their social life and various relationships have 

changed before/after coming to UCR, and what their views are on changing intimate/close 

relationships. After finalizing the interviews, please take a few minutes to talk to the 

interviewees and evaluate the interviews with them.  

 Upon completion of the two reports for this assignment, you will have practiced a) 

designing and conducting an open, semi-structured interview, b) transcribing the interview 

from a recording, and c) analyzing and interpreting interview contents for recurring themes 

that allow for a better understanding of the interviewee's perspective. 

 A sample interview guide is provided below for reference. You are encouraged to adapt 

the interview guide as you see fit, but should stick to the general topics covered. The interview 

should take a total of about 45-60 minutes. Please split the interviews somehow that each 

student has at least 30 minutes to work with the interviewee (note that this is compulsory!). 

The best practice is to split the interview into two parts so that each student has chance to 

speak for about 30 minutes, but you can of course interfere in each other interview – in the 

last case, please make sure that you do not interrupt the flow/other interviewer too much for 

the sake of evaluative part of the interview/report (see later). The interview should be 

recorded and you should take notes during the interview for later reference. 
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Report I-1: Transcript and Summary (compose / hand in together) 

Report I-1 should consist of a description of the interview, a summary of findings, and the 

interview transcript. 

 Description of the interview: date and length of the interview, student numbers 

of the interviewers, name (anonymised) and personal background of the 

interviewee (consider need for anonymity). 

 Summary: from your transcripts, choose some interesting parts and work 

together to prepare a summary of the both interviews, i.e. of their content and 

try to make a first analysis of this information, for example by comparing 

information from the first and the second interview. 

 Transcription: each interviewer types her/his part of the interview (please 

indicate this in document). The transcript should be typed with single line spacing 

and lines need to be numbered.  

 

Structure of the Transcript and Summary Report (this is the formal structure of your report 

to be delivered) 

1. Cover page or header: make sure it is clear who authored the report, and when! 

2. Description of the interview and interviewees: date and length of the interview, 

student numbers of the interviewers, name (anonymised) and personal background 

of the interviewee (consider need for anonymity) 

3. Summary of interviews (600-800 words; focus on content 'highlights' and first 

analysis, compose one summary of both interviews); use citations when needed and 

refer to transcripts  

4. Verbatim transcript of the interview where it is clearly indicated which part of the 

transcript was typed out by student 1 and which one by student 2 (student 3 etc); 

transcript lines need to be numbered 

5. Insert your interview guide as an appendix (for the instructor to gain insight into your 

preparations; this item is not graded) 

6. Insert your logbook as an appendix.  

 

 

 

Hand in the full report via the appropriate Moodle assignment to the instructor including 

the logbook. Hand in report including the logbook. Word-count: 1000-1500 words.  
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Report I-2: Interview Analysis and Evaluation (compose / hand in 

individually)  

Report I-2 should consist of an analysis/interpretation and evaluative/reflective part of the 

interview findings. In cooperation with your partner(s), analyze both qualitative interviews. 

You hand in one report for the two (three) of you. 

 Make use of the approach of Meaning Condensation / thematic coding 

(Kvale/Brinkmann, Ch. 12; additional explanation on coding will be given in the lectures). 

Focus on looking for recurring structures, connections, concepts etc. throughout the 

interviews and try to create a representative story of the interviewees’ views on intimate 

relationships. Identify key themes that you pursued in the interviews and find out what and 

how the interviewees talk about them. 

 

This second report should include the following elements: 

1. Cover page or header: make sure it is clear who authored the report, and when! 

2. Report on your analyses and findings: report in depth the analysis (analytic process 

included), the interview findings (including the emerging themes) and the 

interpretation of the findings. Thereby, indicate to what extent have you been able to 

describe the interviewee’s views on intimate relationships, using the information 

from the interview? 

3. Individual Evaluation: Each interviewer should write own brief evaluation of the 

interviewing process that covers the most important aspects of the following issues:  

3.1 In your own opinion, how was your own performance during the 

interview? 
i. Introduction and quantitative questions 

ii. Opening question (what did you ask, were you successful in starting up the 

interview?) 

iii. Form of questions (comprehensibility, accuracy) 

iv. In depth-questions (questioning strategy, order); follow-up / summarizing; handling 

silences 

v. Give an example of a question that was particularly successful, and one that did not 

give you the desired response; what was the consequence for the interview in both 

cases? 

vi. Did you miss an item/topic that you should have covered? 

vii. Use of the recording device 

viii. Making notes (how was it useful?)  

3.2 The effect of the interview/interviewer(s) on the interviewee 
i. How the interviewee felt about the interview-was it enjoyable, boring, too nosy? 

Was the interviewee glad that he/she did it? Did interviewee learn something 

about him/herself?  

ii. Which aspects of the interview were experienced as positive and which as negative 

according to the interviewee? Please explain in more depth why and in case of 

negative aspects, how they could have been prevented/’cured’.  

iii. Do you think the interview would have been very different if the 

interviewer/interviewee had been a MAN/WOMAN? Or older/younger, different 

ethnic background, student/non-student etc? In other words, which of interviewer 

characteristics could have affect the interview(ee), how/why, and what were the 

consequences for the interview/data-collection?  

3.3  Place and role of your colleague interviewer 
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3.4 How she/he did her/his interview (did you learn something from watching?) 

3.5 How was the change of interviewers? 

3.6 Tendency to interrupt (listening skills) 

3.7 Using information from the first part of the interview for the second-part 

3.8 Items missed? 

3.9 Wrong reactions or behavioral problems? 

3.4 Other issues to consider 

i. Disturbances, additions, environment, time-slot etc. to the interview 

ii. Other people present? 0 No  0 Yes → Who? Effect? 

iii. What was your interviewee’s motivation at the start / at the end of the interview? 

iv. Did any questions turn out difficult? 

v. General impression of the interview 

vi. Other peculiarities 

3.5 Evaluation of the interview process as a whole 
i. Referring to the course readings and lectures on qualitative interviewing, evaluate 

the relationship between your initial interview design and the course of the actual 

interview (including seven stages of interviewing), and the effectiveness of your 

approach. 
ii. Additionally, indicate in your document whether you consider your (part of) 

interview to have been successful?  
iii. Would you have liked to include other interviewing/question styles and why (see our 

course books for examples)? 

4. References  

5. Appendices: (a) the analytic process (table with meaning units and coding; see 

Kvale/Brinkmann + lecture handout) + (b) logbook (one logbook per group) + (c) 

transcripts  

 

 NOTE 1: Remember that techniques of analysis are tools, useful for some purposes, 

less for others. Enforcing all the tools mentioned in the chapters/lectures may not be 

necessary; instead, decide which parts are appropriate for your analysis of your 

interview. 
 NOTE 2: When writing an individual evaluation, support your statements with a brief 

example from the interview, or refer to concrete parts of the transcript. Merely stating 

that you had "a good interview" will not suffice, and you need to substantiate the 

reflective parts. 
 NOTE 3: So, while 1-2 and 4-5 are shared parts of the report, 3 is unique/individual 

part of the report.  
 

Hand in the full report via the appropriate Moodle assignment to the instructor including 

the logbook. Word-count: 1500-2000 words including individual evaluation.  
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Assessment of Assignment I-2: Open Interview – Analysis and 
Evaluation 

 Assignment I-2 consists of a table with coded content, a report on the results of the analysis, a discussion of the 
interview based on the 7 stages of interviewing, and an evaluation of the successfulness of the interview including the 
individual reflection on the interviewing process. Required items are described in the assignment document. 

 The purpose of this assignment is to a) conduct an analysis of interview content through meaning condensation / 
coding of relevant passages, b) attempt an evaluation of the analysis results, and c) to consider how the interview data 
- after analysis - were sufficient and complete. 

Element / grade 50+ 56+ 67+ 80+ 

Format / writing 

style / structure, 

including required 

components (15%) 

 

Individual work  

Poor  

There are numerous 

spelling or grammar errors 
per page of writing 

reflection.  

APA Headings & sub-

headings missing or not 

following APA. 

Major issues with language 
structure and/or focus 

greatly impede 

understanding. Major 
errors in Academic 

English. 
Word count extremely 

violated +/- 50%.  

Fair  

There are more than 

five spelling or 
grammar errors per 

page of writing 

reflection.  

APA headings & sub-

headings used but 

could use work. 
Many instances of 

unclear language, 

structure and/or focus 
understanding the 

paper difficult. Some 
errors in Academic 

English. 

Word count +/- 20-
40%.  

 

Good  

There are no more than 

five spelling or grammar 
errors per page of writing 

reflection.  

APA headings & sub-

headings were relevant. 

A few instances of 

unclear language, 
structure, and/or focus. 

Could be more concise. 

No major errors in 
Academic English.  

Word count +/- 10%. 

Excellent  

There are no more than three 

spelling or grammar errors 
per page of writing 

reflection.  

Clear APA headings & sub-

headings. 

Clear, concise academic 

language, well structured, 
appropriate focus, no errors 

in Academic English. 

Word count correct.  
 

Analytic process 

and Quality of the 

analysis (50%) 

 

Group work  

Poor  

Analysis has main 
inaccuracies or is not clear, 

coding is vague and lacks 

meaning. Meaning 
condensation not/poorly 

performed. 

Structure and lay-out 
unclear and poor.  

The analysis shows hardly 

any relevant themes and 
remains at the level of the 

literal contents. Very little 

to no abstraction of 
themes.  

Discussion is shallow and 

not to the point. 

Fair  

Analysis has few 
inaccuracies or is 

sometimes not clear, 

coding is sometimes 
vague and lacks 

sometimes meaning.  

Meaning 
condensation fairly 

performed. 

Structure and layout 
are acceptable yet 

often not as required.  

Relevant themes 
appear in analysis, 

but depth and 

abstraction show 
significant room for 

improvement.  

Format, structure and 

detail is acceptable. 

Good  

Analysis is mostly clear, 
contains no inaccuracies, 

coding has been 

conducted adequately.  
Meaning condensation 

well performed. 

Structure and layout are 
mostly as required. Good 

separation of relevant 

themes, depth and 
abstraction in analysis 

shows parts that rise 

above the literal contents.  
Good format, structure, 

and detail in discussion 

of results. 

Excellent  

Analysis is very clear and 
relevant, coding is accurate 

and meaningful for the topic.  

Meaning condensation 
excellently performed. 

Structure and clear layout as 

required.   
Very good separation of 

individual relevant themes, 

depth and abstraction in 
analysis results goes beyond 

literal contents.  

Excellent format, structure, 
and detail in discussion of 

results. 

Quality of the 

evaluation of own 

interview process 

(20%) 

 

Individual work  

Poor  

Superficial and lacking 
reference to the interview 

and the literature, mostly 

general comments. 
Writing unclear, 

disorganized. Thoughts 

make little to no sense. 
Majority of (sub)sections 

missing.  

.  

Fair  

Lacks substantially 
reference to the 

interview and the 

literature, and/or 
misses often parts of 

the required items. 

Writing is unclear, 
and thoughts are not 

well organized. 

Thoughts are not 
expressed in a logical 

manner.  

Some of (sub)sections 
missing.  

 

Good  

Majority of the 
references to the 

interview and the 

literature, and/or parts of 
the required items 

present. 

Writing is mostly clear, 
concise, and organized 

with the use of good 

sentence/paragraph 
structure. Thoughts are 

mostly expressed in a 

logical manner. 
(Sub)sections all present 

but some information not 

sufficiently elaborated.  

Excellent  

Thorough reflection on all 
aspects of the interview 

process with reference to the 

transcript and the literature 
to illustrate the writing. 

Writing is clear, concise, and 

well organized with the use 
of excellent 

sentence/paragraph 

structure. Thoughts are 
expressed in a logical 

manner.  

All (sub)sections present and 
well elaborated.  

 

Quality of 

transcripts  

(15%) 

 

Group work  

Insufficient description of 

participants, questions and 

answers are insufficiently 
transcribed. Hardly/no 

other important 

information, such as 
laughter, frowning, tears 

are noted. Mostly 

assumptions. 
 

Some description of 

participants, 

questions and 
answers are 

somewhat 

transcribed. Hardly 
other important 

information, such as 

laughter, frowning, 
tears are noted. Many 

assumptions. 

Detailed description of 

participants, questions 

and answers are well 
transcribed and other 

important information, 

such as laughter, 
frowning, tears are 

mostly noted. Hardly any 

assumptions. 

Very detailed description of 

participants, questions and 

answers are extensively 
transcribed and other 

important information, such 

as laughter, frowning, tears 
are noted. No assumptions. 
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SAMPLE INTERVIEW GUIDE 
 
Interviewer:             Interviewee no:  
Date:            Sex interviewee:  M/F 
Time: from  to                 Interviewee’s place of residence: 
 
Interviewer: read aloud / paraphrase 
As I said when we made an appointment for this interview, we’re interested in young adults’ 
ideas about human relations. We are interested in your own opinion about things I’ll ask 
about. 
 
Underline the confidential character of this meeting (despite the recorder) and how data will 
be further processed (anonymously). 
 
First I’ll begin with some questions of factual nature, which you can just shortly answer. Next 
I’ll ask you to say more about some other issues.  
 
First some facts 
 

1. How old are you? ………  
2. Where are you born (country/city)?  
3. Think about how to explore ethnic background of the participant.  
4. What is your education (the highest level completed)? 
5. What are you currently studying?  
6. Composition of your (parental) family 
 
                                               Age/Ethnic background/Occupation (approximately now) 
Mother                                  ……………… 
Father                                    ………………      
……                                         ……………… 
……                                         ……………… 
……                                         ……………… 
……                                         ……………… 
……                                         ……………… 
……                                         ……………… 
……                                         ……………… 
……                                         ……………… 
……                                         ……………… 
 
 

(Interviewer: attend to peculiarities; divorces, deaths, etc.) 
…………………………………………………………… 
…………………………………………………………… 
…………………………………………………………… 
…………………………………………………………… 
 
 

At what age did you leave your parental home? ............. 
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(Interviewer: read / paraphrase: Thanks you, now we proceed to some other topics). 
Now I’d like to know some things about your parental home. The time I mean is when you 
were about 12, that is when you were in the last class of primary school. 

 
It was in ...[year] and you lived in ……………….. 

 
(Interviewer: take into account things that you may know from question 3) 

 
Composition of parental family then ………….     (number of people) 
Occupation of your father then ………………..     (full time, part time) 
Occupation of your mother then………………...   (full time, part time) 
 

 
(Interviewer: create trust, now the real open interview begins) 

 
7. (Can you describe) mutual relations between your parents at the time? 

 
- quality: good, average, bad 
- role of communication and quarrel 
- intimacy 
- division of tasks 
- free time and friends (separately/together) 
- what they thought about it themselves 
 

(Background: more traditional or more modern; it may help to compare them with other 
(possibly friends’) parents then). 

 
8. (Can you say something about) your own relation with your parents at the time? 

(Interviewer: type of upbringing – commitment – confidence). 
Both mother and father need to be taken into account. 
Compare possibly with other siblings. 
Compare with other families.  
 

(Interviewer: make again a short transition, for example: Now I’d like to learn something 
about your past relations). 

 
6. Past relations (Interviewer: paraphrase) 
I’d like to know whether and if so how many regular partners (girlfriends, boyfriends) you 
have had. I’m interested in a general overview, starting from your first partner. 
 
Age                             Form of relation                                         How long 

                             Single/ living together/ married     
………..                      …………………………..                          ……….  

 
………..                      …………………………..                          ……….  

 
………..                      …………………………..                          ……….  

 
………..                      …………………………..                          ……….  

 
………..                      …………………………..                          ……….  
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6. (Interviewer: read / paraphrase) 

Now I’d like to talk about ‘intimate relations’. I’d like to know what for you’re an 
intimate relation is. 
 
(Interviewer: it concerns both factual situations and expectations and future 
perspectives.) 
 
Take into account: 
- freedom / commitment 
- idea about duration 
- intimacy and sexuality 
- children (yes or no) 
- household task division  
- differences between love and friendship 
(Think also about: limits, feelings, reasons why relations end) 
 
(Interviewer: summarize; do you have an idea?) 
 
 

7. Do you have an idea what and who have influenced your ideas about it? 
(Interviewer: it is an open question; examples may help: present partner, parents, ex-
girlfriend(s) or ex-boyfriend(s), brothers, sisters, television, relatives, religion, press). 
 

8. Finally, would you like to add something else regarding the topic? 
(Interviewer: try to finish the interview). 
 
Thank you very much for your participation. 
 
 
 
 

 
Evaluation  
  

mailto:s.stupar@ucr.nl


SSCRMET202 Qualitative Research Methods  
Instructor:  dr. Snežana Stupar-Rutenfrans              Email: s.stupar@ucr.nl              Office: E0.05 

Assignment II: Research Project 
 

Description of Assignment  

 This assignment helps you to practice the theoretical knowledge and the practical 

skills gained in the lectures and classes of ACCRMET202. It allows you to perform a 

complete qualitative research cycle from the beginning to the end.  

 You learn and practice how to design a qualitative research project, how to describe 
and justify the choices in the methodology section of the report and how to collect 
own data and make use of this data in connection with theory, concepts, models and 
scholarly literature in order to write an argument and make your case.  

 Furthermore you practice to write, structure and present research reports based on 

your own findings. 

 Students are free to choose their research topics within provided research projects. 

 Projects will be conducted in groups of 3 students with exception of 4 students in 

case of uneven numbers of students in the class. Working with 4 students will be per 

definition more work as each student needs to choose at least 5 sources and to 

conduct minimum of 2 interviews which means more complex analysis/synthesis of 

information. 

 In order to prevent free-riding in group work, students are obliged to submit with 

every assignment an elaborated logbook of their activities as a separate document; 

keep it short but clear.   

Parts of the Assignment 

1. II-1. Research proposal – developing and writing up of a feasible research proposal  

2. II-2. Introduction and Methods (including Interview guide) – developing and writing up 

the introduction and the methods chapter including the interview guide  

3. Data-collection and analysis by using NVivo (2 interviews per student) 

4. II-3. Final research report – developing and writing up the final research report 

(introduction-methods-results/discussion-conclusion)  

5. II-4. Research project presentation – preparing and presenting the research project  
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II-1 Research proposal including formulation of the research 
problem (intellectual puzzle) 

 

 Part 1 of the assignment concentrates on formulating a research problem and a 

qualitative research question.  

 

Problem formulation 

1. Define a research topic (based on the literature/sources) and research subject. 

Produce a tentative problem formulation. 

2. Explore ontological dimensions of your research (e.g. people to be investigated, 

locations etc). Thereby, discuss methodology of your approach.  

3. Describe your intellectual puzzle and define your research problem as specific as 

possible.  

4. Hand in the research proposal. See proposal format below.   

 

 Prepare a concise research proposal (ca. 500-1000 words, references not included) 
and submit it to Moodle.   

 Don’t forget a logbook. Tip: if you do properly your research planning, then you 
can transform it easily to logbook!  

 
Research proposal: Problem formulation 

 

Student 
numbers  

 Date: 

1. Title  

2. Topic description (ca. 300 words) 
 
 

3. Ontological dimensions to be researched (possible people, locations, situations, etc.) 
 
 

4. Research questions (main and sub-questions) 
 
 

5. Intellectual puzzles (research problem) 
 
 
 

6. Research planning (tasks + who does what and when, deadlines + micro-deadlines)  
 
 

7. List of references / data sources (literature, documents, other visual materials etc.) 
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Research Proposal grading rubrics and assessment criteria 

 
Assessment of the research proposal / Assignment II-1 is based on the following rubrics. 
General assessment of the proposal looks at these rubrics combined with a consideration of 
the clarity, coherence, viability and meaning/purpose of the project. 
 
 

Element / grade 50+ 56+ 67+ 80+ 

Clarity / scope of 
topic 
25% 
 

Poor  
The topic is not 
clear and lacks a 

clear scope.  

Fair  
The topic is fairly 
clear but needs 
improvement in 

scope and 
relevance. 

Good  
The topic is well 

defined, relevant, and 
meaningful. 

Excellent  
The topic is very 
well defined and 
operational with 

very clear 
purpose and 

relevance.  

Clarity / quality of 
research question(s) 
25% 
 

Poor  
There is no 

sensible 
research 
question 
present.  

Fair  
The research 
question is 
present but 

flawed 
(quantitative, 
closed, etc.).  

Good  
The research question 
expresses the essence 

of the research and 
shows potential for 

research into the topic. 

Excellent  
The research 

question 
expresses the 
essence of the 
research very 
precisely and 

allows for deep 
inquiry into the 

topic.  

Ontological 
properties (including 
methodology) and 
intellectual puzzle 
25% 
 

Poor  
Few meaningful 

ontological 
properties 

mentioned, 
methodology 

unclear and lack 
of coherence in 
the intellectual 
puzzle with the 

topic. 

Fair  
Ontological 

properties for 
the topic and 

methodology are 
vague and/or 
imprecise, the 

intellectual 
puzzle is very 
general and 

broad.  

Good  
Researcher mentions 

well defined ontological 
properties/methodology 
and shows awareness of 

the intellectual  
puzzle(s).  

Excellent  
The researcher 
has thoroughly 
considered the 

ontological 
properties that 

are to be 
researched and 
methodology, 

and shows 
excellent and 

precise 
awareness of 

the intellectual 
puzzle.  

Consideration of 
possible sources 
25% 
 

Poor  
Very little to no 

possible 
consideration of 

source.  

Fair  
Consideration of 

sources not 
entirely clear, 

lack of 
integration with 

the project topic.  

Good  
Good selection of 

appropriate sources.  

Excellent  
Use of sources 

show keen 
awareness of 

their role in the 
research 

process. Sources 
are part of a 

well-designed 
plan.  
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II-2: Introduction and Methods (including Interview guide) 
 

 This assignment concentrates firstly on exploring archival (pre-existing/visual) 

sources (written and other) where each student needs to choose at least 5 sources.  

 Based on the information from these sources students write-up their Introduction 

chapter, preliminary Methods chapter, and they develop the Interview guide that will 

be used for data-collection.   

Assignment 

 

Prepare the report that contains the following: 
- Cover page 
- 1. Introduction (no subheaders – order of content can vary) 

o Introduction Topic 
o Research Problem (Definition, Analysis) 
o Research Goal (Objective, Aim) 
o Research Question(s) & Sub Questions 
o Relevance (academic and industry) 
 What is expected from Introduction chapter: The research problem and the 

industry and academic relevance should be all excellently worked out. It should 
become unmistakably clear to the reader why the research is important and 
relevant now and in what ways for the academic community as well as for the 
industry. Context, such as time and place, is established in an outstanding way. 
The research question(s) are strongly suitable for qualitative research and 
strongly worked out. Funnel method is excellently applied. The introduction 
should be excellently written in a coherent way; research problem, goal and 
questions build up on each other logically with smooth transitions. 

- 2. Literature Review  
o You are allowed to structure this chapter according to your own preferences 

but in line with APA. You are encouraged to use sub-headers.  
o While a summary of the what you have read is contained within the literature 

review, it goes well beyond merely summarizing professional literature. It 
focuses on a specific topic of interest to you and includes a critical analysis of 
the relationship among different works, and relating this research to your work. 

o Additionally, by means of source criticism, define the value of sources 
(reliability and validity). Take into account aspects of the document itself 
(internal consistency, style, circulation, etc.) and aspects of its authorship (who, 
where, when, why, the author’s attitudes and interests). Refer to the reading 
materials on source criticism. Elaborate also on the following: Are the 
documents biased and do they betray a particular perspective (cf. critique of 
ideology)? How much does this perspective influence events or processes that 
you study? 

 What is expected from Literature Review chapter: Extensive, critical use of 
diverse, highly relevant and good quality academic literature and other for the 
purpose of the research relevant sources; meticulous referencing. It should 
show strong familiarity with the body of knowledge and establishes strong 
credibility. It should show unmistakably the path of prior research and how the 
current project is linked to it. It should excellently integrate and synthesize 
what is known in the area. Theory/concepts should be used extensively and 
critically to support argumentation throughout the report. 
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- 3. Methodology (order of content can vary) 

o Sample, Sampling, and Key-Participants  
o Data Collection Methods and Procedures 
o Instrument of Data-Collection (Interview guide) and Materials 
o Data Analysis Methods and Procedures 
o Ethical Considerations  
 What is expected from Methodology chapter: Detailed, explicit explanation 

of target population, how sample size was determined, how sample was 
selected, how data was collected and analyzed and how associated processes 
were designed. Extensive description of key research participants, ethics 
issues and role of the researchers. The choices of methods, etc. should be 
excellently argued for with extensive references to academic literature. 

- References  
- Appendices  

o Operationalization scheme where you devote attention to link your research 
(sub)questions to the themes to be covered within your research and finally 
linking them to your interview questions.  

o Interview guide  
o Logbook  

 

 Prepare a concise (ca. 1500-2000 words, references and appendices not included) 
report addressing the items above and submit it to Moodle.  
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II-3. Final Research Report  
 

 Each research study should end with a report aimed at a particular public that 

connects and integrates all findings up to that moment. Such a report can contain 

new research questions for subsequent research. 

Assignment 

 
Prepare the report that contains the following: 

- Cover page 
- 1. Introduction (no subheaders – order of content can vary) 

o Introduction Topic 
o Research Problem (Definition, Analysis) 
o Research Goal (Objective, Aim) 
o Research Question(s) & Sub Questions 
o Relevance (academic and industry) 
 What is expected from Introduction chapter: The research problem and the industry and 

academic relevance should be all excellently worked out. It should become unmistakably clear 
to the reader why the research is important and relevant now and in what ways for the 
academic community as well as for the industry. Context, such as time and place, is established 
in an outstanding way. The research question(s) are strongly suitable for qualitative research 
and strongly worked out. Funnel method is excellently applied. The introduction should be 
excellently written in a coherent way; research problem, goal and questions build up on each 
other logically with smooth transitions. 

- 2. Literature Review  
o You are allowed to structure this chapter according to your own preferences 

but in line with APA. You are strongly encouraged to use sub-headers.  
o While a summary of the what you have read is contained within the literature 

review, it goes well beyond merely summarizing professional literature. It 
focuses on a specific topic of interest to you and includes a critical analysis of 
the relationship among different works, and relating this research to your work. 

o Additionally, by means of source criticism, define the value of sources 
(reliability and validity). Take into account aspects of the document itself 
(internal consistency, style, circulation, etc.) and aspects of its authorship (who, 
where, when, why, the author’s attitudes and interests). Refer to the reading 
materials on source criticism. Elaborate also on the following: Are the 
documents biased and do they betray a particular perspective (cf. critique of 
ideology)? How much does this perspective influence events or processes that 
you study? 

 What is expected from Literature Review chapter: Extensive, critical use of diverse, highly 
relevant and good quality academic literature and other for the purpose of the research 
relevant sources; meticulous referencing. It should show strong familiarity with the body of 
knowledge and establishes strong credibility. It should show unmistakably the path of prior 
research and how the current project is linked to it. It should excellently integrate and 
synthesize what is known in the area. Theory/concepts should be used extensively and critically 
to support argumentation throughout the report. 

- 3. Methodology (order of content can vary) 
o Sample, Sampling, and Key-Participants  
o Data Collection Methods and Procedures 
o Instrument of Data-Collection (Interview guide) and Materials 
o Data Analysis Methods and Procedures 
o Ethical Considerations  
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 What is expected from Methodology chapter: Detailed, explicit explanation of target 
population, how sample size was determined, how sample was selected, how data was 
collected and analyzed and how associated processes were designed. Extensive description of 
key research participants, ethics issues and role of the researchers. The choices of methods, 
etc. should be excellently argued for with extensive references to academic literature. 

- 4. Findings and Discussion 
o You are allowed to structure this chapter according to your own preferences 

but in line with APA. You are strongly encouraged to use sub-headers.  
o Combine/integrate assignment II-2 with the data obtained from interviews. 

Show sensitivity to the different types of data and their relation: are they 
complementary, contrasting, mutually exclusive, or is there no relation 
between them? Also, did you discover something new (unexpected) and 
additional to your original problem/research (sub)questions? What could be 
an explanation for all this? Please use references to interview transcripts and 
literature in your justification.  

 What is expected from Findings and Discussion chapter: Own data should be very well 
integrated in the discussion/argument and critically evaluated. Case very excellently argued; 
logical, balanced reasoning; strong thread between sections; strong arguments; 
comprehensive justification of opinions and discussions with own data and links to literature 
and theory.  

- 5. Conclusions and Recommendations  
o You are allowed to structure this chapter according to your own preferences 

but in line with APA. You are strongly encouraged to use sub-headers.  
o Answer your research (sub)questions. What conclusions can be drawn from 

your research in the light of the formulated problem? Considering your 
present research findings, formulate possible alternative versions of your 
research problem. Additionally, write clear recommendations for future 
research (including new questions to ask) and, if possible, practical 
implications (concrete advice/follow-up steps for organizations/industry). 
Write down your reflections about the potential of such alternatives in the 
report. Finally, reflect on limitations of your research approach and process, 
and how they could have affected your findings (provide examples as much as 
possible).  

 What is expected from Conclusions and Recommendations chapter: Conclusion fully and 
clearly answers research question(s) based on findings & discussion section. No new data in 
conclusion. The recommendation section should be strongly linked to the conclusion of the 
research project and give valuable answers to the current issue in the for research relevant 
industry identified in the introduction.  It strongly reflects on the limitations of the study and 
adds valuable recommendation for future research. 

- References 
- Appendices  

o Verbatim transcripts  
o Original (signed) informed consent forms 
o Invitation email to your research 
o Operationalization scheme  
o The analytic process table with meaning units and coding (as in Assignment I-

2) 
o Interview guide  
o Logbook  

 

 Prepare a concise (ca. 2500-3000 words, references and appendices not included) 
report addressing the items above and submit it to Moodle.  

 Only groups with deviating number of students (e.g. 5 instead of 4) can extend the 
word-count up to 500 words.
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Detailed assessment grid II-3: Final Research Report  

Criteria Excellent (80 + points) Good (67 + points) Satisfactory  (56 + points) Needs work (50 + points) Fail (below 50 points) 

 

Introduction 

20% 

 

The research problem and the industry and academic relevance 
are excellently worked out. It becomes unmistakably clear to 
the reader why the research is important and relevant now and 
in what ways for the academic community as well as for the 
industry. Context, such as time and place, is established in an 
outstanding way. The research question(s) are strongly suitable 
for qualitative research and strongly worked out. Funnel 
method is excellently applied. The introduction is excellently 
written in a coherent way, research problem, goal and 
questions build up on each other logically with smooth 
transitions.  

 

The research problem and the industry and academic 
relevance are well described. It becomes clear to the 
reader why the research is important and relevant now 
and in what ways for the academic community as well 
as for the industry. Context, such as time and place, is 
well established. The research question(s) are suitable 
for qualitative research and well worked out. Funnel 
method is well applied. The introduction is written in a 
coherent way, research problem, goal and questions 
build up on each other logically. 

 

The research problem and the industry and academic 
relevance are described. It is mentioned why the research 
is important and relevant now and in what ways for the 
academic community as well as for the industry. Context, 
such as time and place, is established. The research 
question(s) are somewhat suitable for qualitative 
research. Funnel method is applied. The introduction is 
written in a somewhat coherent way, research problem, 
goal and questions build up on each other logically 
(mostly). 

 

The research problem and the industry and academic 
relevance are talked about, but the argumentation is weak. 
It is mentioned why the research is important and relevant 
now and in what ways for the academic community as well 
as for the industry. However parts are missing. Context, such 
as time and place, are talked about, but parts are missing. 
The research question(s) are suitable for qualitative research 
but weak. Funnel method is somewhat applied. The students 
attempted to write the introduction in a coherent way, 
research problem, goal and questions are somewhat 
connected.  

 

The research problem, industry and academic relevance 
are poorly described or missing. There is hardly or no 
argumentation. Context, such as time and space, is 
insufficient/missing. The research question(s) are 
insufficient or missing. Funnel method is insufficiently/not 
applied. There is no logical connection between research 
problem, goal and questions. 

Literature Review 

20% 

Extensive, critical use of diverse, highly relevant and good 
quality academic literature, incl. say, 15+ texts; meticulous 
referencing; excellent listing in bibliography. It shows strong 
familiarity with the body of knowledge and establishes strong 
credibility. It shows unmistakably the path of prior research and 
how the current project is linked to it. It excellently integrates 
and synthesizes what is known in the area. Theory/concepts 
used extensively and critically to support argumentation 
throughout the report. 

Good critical use of diverse, relevant and good quality 
academic literature, incl. say, 10+ texts, good referen-
cing; mostly correct listing in bibliography. It shows 
good familiarity with the body of knowledge and 
establishes a good credibility. It shows with confidence 
the path of prior research and how the current project 
is linked to it. It integrates and synthesizes what is 
known in the area well. Theory/concepts well used to 
support argumentation and approach throughout the 
report. 

Some use of literature, less diverse, mostly relevant, and 
some of good quality, some critical use, incl. say, 5+ texts, 
largely consistent referencing; listing in bibliography. It 
shows familiarity with the body of knowledge and 
establishes credibility. It shows the path of prior research 
and how the current project is linked to it. It integrates 
and synthesizes what is known in the area. Some use of 
theory/concepts to support argumentation in some parts 
of the report. 

Minimal use of literature, little or no critical use, possible 
misunderstanding; inconsistent or unclear referencing; 
incorrect bibliography. Shows hardly familiarity with the 
body of knowledge and hardly establishes credibility. It 
minimally shows the path of prior research and how the 
current project is linked to it. It minimally integrates and 
synthesizes what is known in the area. Few references to 
theory/concepts throughout the report 

Hardly to no use of literature, or texts poorly chosen; no 
critical use of literature – only a summary of prior 
research, a descriptive list; significant misunderstanding; 
poor or no referencing; poor or no bibliography; 
plagiarism. Poorly (or not) shows the path of prior 
research and how the current project is linked to it. It 
poorly (or not) integrates and synthesizes what is known 
in the area. Unclear or no references to theory/ concepts. 

 

 

Methodology  

20% 

Detailed, explicit explanation of target population, how sample 
size was determined, how sample was selected, how data was 
collected and analyzed and how associated processes were 
designed. Extensive description of key research participants, 
ethics issues and role of the researchers. The choices of 
methods, etc. was excellently argued for with extensive 
references to academic literature. 

Correct explanation of target population, how sample 
size was determined, how sample was selected, how 
data was collected and analyzed and how associated 
processes were designed.  Description of key research 
participants, ethics issues and role of the researchers. 
The choices of methods, etc. were well argued for with 
help of academic literature. 

Some explanation of target population, how sample size 
was determined, how sample was selected, how data was 
collected and analyzed and how associated processes 
were designed. Limited description of key research 
participants, ethics issues and role of the researchers. The 
choices of methods, etc. were argued for with some help 
of academic literature. 

Partial attempt of explaining target population, how sample 
size was determined, how sample was selected, how data 
was collected and analyzed and how associated processes 
were designed. Poor description of key research 
participants, ethics issues and role of the researchers. 
Choices of methods are hardly argues with the help of 
academic literature. Parts missing. 

 

Insufficient or no attempt of explaining target population, 
how sample size was determined, how sample was 
selected, how data was collected and analyzed and how 
associated processes were designed. Very poor 
description of key research participants, ethics issues and 
role of the researchers. Choices of methods were not 
argued with the help of academic literature. Big and 
crucial parts missing. 

Findings & Discussion & 
Conclusion 

15% 

Case very excellently argued; logical, balanced reasoning; 
strong thread between sections; strong arguments; compre-
hensive justification of opinions and conclusions with own data 
and links to literature and theory. No new data in conclusion. 
Conclusion fully and clearly answers research question(s) based 
on findings & discussion section. Own data very well integrated 
in the discussion/argument and critically evaluated. Extensive 
and deep reflection on role of data collector, extensive use of 
literature. 

Well-argued case; logical reasoning; evident thread 
between sections; good arguments; good justification 
of opinions and conclusions with own data and links to 
literature and theory. Conclusion fully answers 
research question(s) based on findings & discussion 
section. Own data well integrated in the 
discussion/argument with some critical evaluation. 
Good reflection on role of data collector, good use of 
literature. 

Clear case, reasonably argued; mostly clear reasoning; 
some thread between sections; valid arguments; some 
justification of opinions and conclusions with own data 
and some links to literature and theory. Some new data in 
conclusion. Conclusion answers research question(s) 
based on findings & discussion section. Own data 
reasonably integrated in the discussion/argument; 
descriptive rather than critical comments. Some reflection 
on role of data collector, some use of literature. 

Weak or poorly argued case; reasoning clear in places; 
thread between/within sections weak; poor arguments; 
weak or little justification of opinions and conclusions; some 
irrelevant information. New data in conclusion. Conclusion 
somewhat answers research question(s) based on findings & 
discussion section. Own data used, but mostly descriptively 
or unclearly or inappropriately presented; limited or unclear 
integration in the discussion/argument. Shallow reflection 
on role of data collector, hardly use of literature. 

Flawed or unclear case; reasoning unclear or faults/jumps 
in logic; no thread between sections; no or poor 
arguments; no justification of opinions and conclusions; 
irrelevant information. Lots of new data in conclusion. 
Conclusion insufficiently or does not answer the research 
question(s) based on findings & discussion section. Own 
data missing, or poor. Poor or no evaluation or integration 
in the discussion. Insufficient reflection on role of data 
collector, insufficient use of literature. 

Recommendation and 
limitations of study 

15% 

The recommendation section is strongly linked to the 
conclusion of the research project and gives valuable answers 
to the current issue in the for this research relevant industry 
identified in the introduction (research problem).  It strongly 
reflects on the limitations of the study and adds valuable 
recommendation for future studies. 

The recommendation section is linked to the 
conclusion of the research project and gives answers to 
the current issue in the for this research relevant 
industry identified in the introduction (research 
problem). It reflects on the limitations of the study and 
adds recommendation for future studies. 

The recommendation section is somewhat linked to the 
conclusion of the research project and gives some 
answers to the current issue in the for this research 
relevant industry identified in the introduction (research 
problem). It somewhat reflects on the limitations of the 
study and adds some recommendation for future studies. 

The recommendation section is weakly linked to the 
conclusion of the research project, but still gives some 
answers to the current issue in the for this research relevant 
industry identified in the introduction (research problem). 
Overall the link to conclusion and/or answers to the current 
issues are rather poorly worked out. It hardly reflects on the 
limitations of the study and adds hardly recommendation for 
future studies. Parts are missing. 

Insufficient or no link between recommendation section 
and the conclusion of the research project. Insufficient or 
too weak answers to the current issue in the for this 
research relevant industry identified in the introduction 
(research problem). It does not  or insufficiently reflect on 
the limitations of the study and adds no or insufficient 
recommendation for future studies. Big parts are missing 
or insufficient. 

Overall structure 

10% 

Balanced structure, excellent paragraph structure & 
connections between paragraphs and chapters, strong use of 
introductory paragraphs and mini conclusions in each chapter 
(except in introduction). Nuanced and analytical writing style 
used to emphasize argument and structure; qualitative 
research writing style; extensive use of critical vocabulary. No 

Good overall structure, paragraph structure & 
connections between paragraphs and chapters, good 
use of introductory paragraphs and mini conclusions in 
each chapter (except in introduction). Some analytical 
style used to support argument; nuanced writing style 
attempted, qualitative research writing style; good use 

Clear overall structure, paragraph structure & connections 
between paragraphs and chapters, use of introductory 
paragraphs and mini conclusions in each chapter (except 
in introduction). Descriptive rather than analytical style; 
some attempt at argumentation but writing style 
sometimes more quantitative; some use of critical 

Basic or problematic overall structure, paragraph structure 
& connections between paragraphs and chapters. Poor use 
of introductory paragraphs and mini conclusions in chapters. 
Style mostly descriptive; limited use of critical vocabulary; 
tone mostly quantitative or too subjective; use of jargon; 
possible misunderstanding; often popular writing style. 
Proofreading errors. 

No apparent overall structure; poor or no paragraph 
structure & connections between paragraphs. Insufficient 
or no use of introductory paragraphs and mini conclusions 
in chapters. Confusing style; repetitions; little or no use of 
critical vocabulary; only quantitative or opinionated tone; 
over-use of jargon; misunderstanding; mostly popular 
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popular writing (only academic writing) style. No proofreading 
errors. 

of critical vocabulary; hardly popular writing style. 
Hardly any proofreading errors. 

vocabulary; some popular writing style. Some 
proofreading errors. 

writing (only academic writing) style. Many proofreading 
errors. 
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II-4. Research Project Presentation Grading Rubric 
 

 

  Weight 

 4 (Exceptional) 80+ 3 (Commendable) 67+ 

 

2 (Satisfactory) 56+ 

 

1 (Needs Work) 50+ 

 
 

CONTENT AND INTERACTION 70% 

Introduction, 

Conclusion,  

Discussion/Interact

ion 

- Clear introduction; clear 

purpose, overview, and 

agenda; relevant & clear 
background. 

- Final conclusions are accurate 

and relevant; policy 
implications are interest-

provoking.  

- Discussion with other students 
effectively encouraged and 

managed; energized the 

audience. 

- Excellent response to 

questions, challenges and 

comments. 

- Clear introduction; clear 

overview/agenda and 

background, but could be 
more complete or polished. 

- Proper conclusions drawn. 

- Provoked an interesting 
discussion and feedback 

from the audience. 

- Good response to questions, 
challenges and comments. 

- Awkward, sketchy or 

unclear overview/agenda 

and background. 
- Conclusions not totally 

clear.  

- Made an effort to involve 
the audience. 

- Good response to 

questions, challenges and 
comments. 

- No introduction or 

overview, background 

or agenda. 
- Conclusions unclear; 

little reflection on 

results.  
- No effort to involve the 

audience. 

- Poor/no response to 
questions and 

comments. 

30% 

Method Explanation - Method presented accurately, 

showing a thorough 

understanding of both the 
theory and rationale behind 

the method. 

- The level of detail sufficient 
for other students to obtain an 

accurate sense of the main 

points covered in the chapter 
(assignment). 

- Proper understanding of the 

method/topic. 

- The level of detail sufficient 
for other students to obtain 

an accurate sense of the 

main points covered in the 
chapter (assignment). 

- Satisfactory  

understanding of the 

method, but with a few 
inaccuracies. 

- Not enough elaboration 

on the method. 

- Poor understanding of 

the method. 

- Barely any info for the 
audience to understand 

the methodology behind 

the estimates. 

20% 

Results & 

Interpretation 

- Proper and interesting 

interpretation of results. 

- Proper interpretation of 

results. 

- Some of the 

interpretations are 

questionable 

- Missing/incorrect 

interpretation of results. 

20% 

STYLE 30% 

Font, Spelling & 

Grammar; 

Visual Data,   

Sources, Quality of 

Slides; 

Delivery 

- Consistent font throughout 

PPT. 

- Large enough that it is 

readable. 

- No spelling errors. 
- No grammatical errors. 

- Data presented visually. 

- Sources cited in appropriate 
style.  

- Key points were bulleted. 

- Slides had the right amount of 
detail. Not cluttered with too 

much or bear with too little. 

- Appropriate headers for each 
slide. 

- Exceptional articulation, 

pronunciation & grammar; 
precise word choice; dynamic; 

spontaneous; conversational. 

- Direct eye contact with the 

whole audience; rarely used 

notes; sought feedback from 

audience. 

- A few inconsistent uses of 

font, minimal though. 

- For the most part, font is 

large enough that it is 

readable. 
- One to three spelling errors. 

- One to three grammatical 

errors. 
- Data presented visually. 

- One to two sources cited 

incorrectly.  
- Key points were bulleted 

with some details expressed 

in sentences. 
- One or two slides had too 

much or too little detail.  

- Appropriate headers for 
each slide. 

- Good articulation, 

pronunciation & grammar; 

good word choice. 

- Eye contact with most 

listeners; acceptable use of 
notes. 

- Three or more font 

families and sizes used in 

PPT. 

- Some fonts too small or 

not readable. 
- Four to six spelling errors. 

- Four to six grammatical 

errors. 
- Some data not presented 

visually. 

- Three or more sources 
incorrectly cited.  

- Most key points were 

expressed in sentences 
with a few bullet points.  

- Three to five slides had 

too much or too little 
detail.   

- One to two slides missing 

headers. 

- Satisfactory articulation, 

pronunciation & 

grammar; a bit 
distracting. 

- Partial eye contact; 

acceptable use of notes. 

- Inconsistent use of fonts 

with a variety of 

families and sizes in 

PPT. 

- Too much typography 
unreadable. 

- Seven or more spelling 

errors. 
- Seven or more 

grammatical errors. 

- Data not presented 
visually. 

- Sources not cited. 

- Complete sentences or 
paragraphs placed in 

slides. Too few or no 

bullet points.  
- Most slides had too 

much or too little detail.  

- Three or more slides 

were missing headers. 

- Articulation problems, 

incorrect 
grammar/pronunciation; 

vocalized pauses; 

poorly worded; 
monotone; too 

slow/fast; artificial; 

lacked confidence. 
- Missing or partial eye 

contact; focused 

on/reads from visual-
aids or notes. 

30% 
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Student-Led Discussions – Assessment Criteria/Grading Rubrics 
 

Discussants: 

Date: 

Topic(s): 

 

Student led-discussion must a) be relevant to the course and the week that we are in, b) add to / deepen understanding of the course content, and c) be interactive and 

engaging for other students. In line with these, the final grade will be based 20% on the Content, 60% on the Discussion, and 20% on the Relevance.  

 

 
 

  Weight 

 80+ 67+ 

 
56+ 

 
50+ 

 
 

Content  

 

- Clear introduction; clear purpose, 

overview, and agenda; relevant & 
clear background. 

- Topic presented accurately, showing 

a thorough understanding of it. 
- The level of detail sufficient for 

other students to obtain an accurate 

sense of the main points covered in 
the assigned literature.  

- Key points were clearly emphasized. 

- Clear introduction; clear 

overview/agenda and background, 
but could be more complete or 

polished. 

- Proper understanding of the topic. 
- The level of detail sufficient for 

other students to obtain an accurate 

sense of the main points covered in 
the assigned literature.   

- Key points were emphasized with 

some details. 

- Awkward, sketchy or unclear 

overview/agenda and background. 
- Satisfactory  understanding of the 

topic, but with a few inaccuracies. 

- Not enough elaboration on the assigned 
literature.  

- Most key points were emphasized..  

- No introduction or overview, 

background or agenda. 
- Poor understanding of the topic. 

- Barely any info for the audience to 

understand the assigned literature. 
- Key points were unclearly/not 

emphasized. 

20% 

Relevance - Content accurate and relevant; 
implications are interest-provoking. 

- Large variation in sources used.   

- Materials used of an excellent 
quality; up to date.  

 

- Proper content, accurate and 
relevant. 

- Variation in sources used.   

- Materials used of a good quality; up 
to date.  

- Content mostly clear, mostly accurate 
and relevant. 

- Some variation in sources used.   

- Materials used of a lower quality; 
mostly up to date. 

- Content unclear, inaccurate and 
irrelevant.  

- No variation in sources used.   

- Materials used of a poor quality; not 
up to date.  

20% 

Discussion/Interaction 

& Delivery 

- Active discussion with other students 

effectively encouraged and managed; 
energized the audience. 

- Excellent response to questions, 

challenges and comments.  
- Exceptional articulation, 

pronunciation & grammar; precise 

word choice; dynamic; spontaneous; 

conversational. 

 

- Provoked an interesting discussion 

and feedback from the audience. 
- Good response to questions, 

challenges and comments. 

- Good articulation, pronunciation & 
grammar; good word choice. 

 

- Made an effort to involve the audience. 

- Mostly good response to questions, 
challenges and comments.  

- Satisfactory articulation, pronunciation 

& grammar; a bit distracting. 
 

- No effort to involve the audience. 

- Poor/no response to questions and 
comments.  

- Articulation problems, incorrect 

grammar/pronunciation; vocalized 
pauses; poorly worded; monotone; 

too slow/fast; artificial; lacked 

confidence. 

60% 

Total grade student-led discussion 100% 
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